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Mezzan Holding
Corporate Social Responsibility Policy

Scope
Operating in a responsible and sustainable manner is

important to Mezzan Holding. Whilst Mezzan Holding run
its business in line with the expectations of stakeholders,
Mezzan take its corporate responsibility seriously across
the Group. Mezzan is committed to understanding,
monitoring and managing its social, environmental and
economic impact to enable the company to contribute to
the society’s sustainable development. Mezzan aim to
demonstrate these responsibilities through its actions and
corporate policies.

Mezzan focus its” CSR activities in the following key impact
areas:

Workplace

The company’s ability to deliver quality products is
dependent on a talented, engaged workforce in all of the
countries in which Mezzan operate. Mezzan is focused on
making the company a place where people feel
supported, can develop their skills, and have a clear
understanding of business objectives. Mezzan is
committed to ensuring that entire business is conducted
according to rigorous professional, ethical and legal
standards.

Additionally, Mezzan Operates an equal opportunities
policy for all present and potential future employees,
employees are offered clear and fair terms of
employment and resources to enable their continual
development, Mezzan also maintain a clear and fair
employee remuneration policy.

Health & Safety

Mezzan provide, and strive to maintain, a clean, healthy
and safe working environment where employees feel safe
is not only a legal obligation, but a fundamental factor in
building their engagement with the company.

Health & Safety practices promotes and develops
cooperation between all subsidiary companies and
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employees to ensure health and safety management is
embedded into management and business processes.
_Risk

The Group is subject to a variety of risks which could have
a negative impact on its performance and financial
position. The Board is responsible for the Group’s system
of internal control and risk management and for reviewing
its effectiveness.

The Risk Committee meets Quarterly and supports the
adherence to the Group Risk Policy.

Customers

Mezzan is in business to deliver value to our customers.
All that the company do is geared to providing quality and
healthy products and the best possible customer
experience. The company aim for true customer
satisfaction by understanding its clients’ needs and
building partnerships.

Mezzan is certified by ISO 14001 Environmental
Management System. Also, in term of food safety Mezzan
is certified by ISO 9001 (QMS), FSSC 22000 (Combination
of IS0 22000 & ISO/TS 22002-1), HACCP.

Supply chains
Mezzan aim to work actively with suppliers who commit

to its values, especially in reference to fair employment
and good environmental practice. The company recognize
the importance of the supply chain and is committed to
developing secure relationships based on mutual trust for
mutual benefit.

Community

Mezzan is committed to making a sustainable positive
impact on the communities in which the company
operates. Mezzan aim to make a distinctive contribution
to social development through the establishment of
effective programs that make best use of the energies and
skills of employees.

Environment Protection

Natural resources including water, energy and raw
materials are key inputs to our operations. Mezzan
Holding strives to ensure compliance, manage risks,
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capitalize on opportunities and minimize environmental
impacts.

The focus yields sustainable outcomes to communities
where the company operates and also to customers.

Efficient use of natural resources is critical for our
business and Corporate Social Responsibility (CSR) efforts.
Mezzan aims to minimize input of resources used, reduce
waste from the output of our operations and maximize
the opportunities to recycle and reuse materials.

o Energy: Mezzan understands the importance of
making continuous improvements in energy
management. We track energy use, and energy
conserved. We have implemented a series of
energy improvement initiatives and we are
looking to roll it across the group.

o Water: Mezzan aims to use water prudently while
never compromising our standards of hygiene or
food safety. We are looking to track total water
usage and water conserved.

e Waste: We are constantly working to eliminate
food, packaging and solid waste.
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