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Mezzan Holding
Dealing with Stakeholders Policy

1. Introduction

Respecting and protecting the rights of stakeholders in addition to the contracts concluded between the
company and its stakeholders or any additional undertakings made by the company towards the
stakeholders, must be in accordance with the applicable laws , as protecting the rights of stakeholders
under the laws provides them with the opportunity to obtain actual compensation in the event of a violation
of their rights . In addition, involving Stakeholders is a strategic priority of Mezzan Holding to maintain open
and transparent dialogue with its stakeholders. The goals are to build and strengthen relationships of trust,
share knowledge and relevant information, anticipate challenges and identify new cooperation opportunities
with our Stakeholders.

2. Stakeholders Definition

All the entities or people that influence or are influenced by Mezzan Holding’s activities, products and
services. They can be categorized into four groups:

Value chain (employees — suppliers — clients’ consumer and business associations)
Financial market (investors — financial institutions)

Government institutions (government agencies — ministries and authorities)

- Community (media — influencers — NGOs).

3. Guiding principals
Mezzan Holding principles for guiding the development of stakeholder relations are:

Respect

Mutual respect is the keystone around which productive stakeholder relations must be constructed. Mezzan
Holding respects the values and cultures of our stakeholders, as well as those of their communities and
countries.

Responsibility

Mezzan Holding acknowledges and accepts its responsibility to engage our stakeholders wherever they are
affected by our operations. Recognizing that not all stakeholders have the same needs or are equally
affected by our activities, Mezzan Holding will endeavor to engage with each in a way that best fits the nature
of our relationship.

Responsiveness

Mezzan Holding will actively seek stakeholders’ input and feedback on its activities and decisions and will
strive to take into account the needs and concerns of stakeholders when making decisions.
Transparency

Mezzan Holding will be transparent and accountable by engaging regularly, openly and honestly with
stakeholders and by reporting objectively on our activities. Subject to legal obligations for competitiveness,
confidentiality and securities regulation, our stakeholders will be provided with relevant, understandable and
accurate information needed to facilitate dialogue.

Timeliness

Mezzan Holding will engage with stakeholders in a timely and appropriate manner. Consultation will allow
for disclosure of plans and information before the company makes key decisions and allow enough time for
stakeholders to review and respond to information.

Mutual Benefit

Mezzan Holding is committed to contributing to the economic and social development of the communities in
which we have a presence and to conducting our activities in those communities in a safe and
environmentally responsible manner.




4. Implementation
Mezzan Holding’s Stakeholder Relations Policy provides a consistent approach to the company’s

relationships with stakeholders. It outlines Mezzan Holding’s responsibilities and commitments, and is
intended to guide our business decisions on a day-to-day basis. The Chairman and Chief Executive Officer
of Mezzan Holding are accountable for creating a culture that endorses this policy.

All Mezzan Holding employees engaged in activities under Mezzan Holding’s operational control are
responsible for the application of this policy.

5. Dealing with Board Members and Stakeholders:

Mezzan ensures that dealing with members of the Board of Directors and stakeholders is carried out on the
same conditions that the company applies to the various stakeholders. The company does not discriminate
or differentiate between stakeholders.

6. Procedures to be followed in case any of the parties breaches its obligations:
Mezzan confirms that all contracts and undertakings of any kind relating to dealings with stakeholders
include clarification and treatment of cases of breach that may occur from any party.

7.

Handling complaints and disputes

Stakeholders report any complaints to the Whistle Blower Unit or the Board Secretary directly.

The company responds to the complaint delivered within the specified period.

All customer complaints are recorded in a special register in accordance with the laws and instructions
issued by the relevant regulatory authorities.

The Secretary of the Board keeps a record of these cases and is distributed and discussed at Board
meetings.

The company ensures the protection of the rights of stakeholders during the investigation of complaints
received, including maintaining the confidentiality of the complainant's data and other procedures that
guarantee the rights of stakeholders.

The Board of Directors may assign the task of investigation to the Director of Legal Affairs, internal auditors
or external consultants, and a report explaining the results of the investigation process shall be submitted
directly to the Board of Directors.

8. Stakeholder Compensation Mechanisms:

Contracts and agreements concluded with stakeholders include a mechanism for compensation for any
party in the event of breach of its obligations and mechanisms for settling disputes and disagreements.

9. Mechanisms for establishing new relationships with customers and suppliers and maintaining
the confidentiality of information related to them:

Mezzan guarantees and identifies the mechanisms to be followed in establishing new relationships with
suppliers by establishing direct channels with customers and suppliers, discussing all means of joint
cooperation, and working to seize any new investment opportunities or joint ventures through holding
periodic meetings and continuous review of business, events and changes in the labor market. Mezzan
also maintains the confidentiality of the information of its stakeholders.




